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University
About

This reference guide was developed to support students navigating
AU Accommodate to arrange and request accommodations.
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Contact

Need to speak with an Accessibility Services team member?

Book an appointment using the online bookings calendar

®
o

Phone (toll-free):
1-800-788-9041 and request

General inquiries to be connected to
asd@athabascau.ca Accessibility Services.
Exams
asdexam@athabascau.ca

Alternate format, assistive
technology, or funding
AT@athabascau.ca

Accessibility Services website

AU Accommodate
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University
Quick Start

My textbook is not accessible. | need accessible PDF files
for a course.

=> Review the steps to request Alternative Format.

I need to change my accommodation plan.

=>» Use the Additional Accommodations & Services request
and submit your request for an Accommodation
modification.

I need Accessibility Services support in completing my
application for the Canada Student Grant for Persons with
Disabilities, Services and Equipment (CSG-DSE).

=>» Steps to request assistance with your Services and
Equipment Grant.

I will not finish my course in time, and | have the
accommodation for waived fees for an extension.

=>» Use the Extension Reqguest form to request an extension
to your course.

I need to send my accommodation letter to my tutor or
academic expert.

=>» Download your Confirmation of Accommodation letter
from Accessibility Letters.

U athabascau.ca | asd.athabascau.ca




Athabasca
University

Logging in

Log into AU Accommodate using your AU email address.

https://athabascau-accommodate.symplicity.com

Commisnity Library Student Help

it Your Service =

What We Offer

calandars

Undergradiate
Graduals

Programs
jergraduste

Graduata

Other Ways Lo Barn Credit

Click Student.

Resources

Publications

The HUR

Support Resources

#11 Accommadate platfarm - arrange acadermc accammodatans through Ao

Athabasca
University
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What type of user are you?

Student Faculty

The link for AU

Accommodate
is also available
in your myAU
portal; Student
Services tab,
and Resources.


https://athabascau-accommodate.symplicity.com/
https://athabascau-accommodate.symplicity.com/
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Athabasca

AU Accommodate landing page

University

{2 Home "

[ Accommodation
&) Documents

|5 Resources

|‘§| Surveys

& Profile

-

H

= Lgo

News Feed e Shortcuts e

Welcome to AU Accommodate! > Document Library

After receiving your Registration and Gonfirmation of Accommaodation letters you

can use AU Accommodate to View and request accommodations and services > My Activity Summary.

Continue Reading... > Book an Accommodation Advising

Meeting using our MS Bookings website

Not Receiving Emails from Accessibility Services?
Accessibility Services has identified that some students may not be
receiving emails when using a non-AU email address. External email

. L . Your feedback i | 3
providers may block or filter messages from Accessibility Services. » ourieschack s wecome

To avoid missing important updates about your accommodations, exams,
or services, please:

« Use your AU email account for university communications
(recommended)
+ Ensure your preferred email is up to date in your myAU portal

You can also consider the following options:

« Set your AU email as your preferred email in myAU and enable
forwardina to vour personal email account

1 - Main navigation menu

You can access accommodation information in the main navigation menu. Some
menu items will include a drop-down box with additional options.

2 - News Feed

Accessibility Services will provide notifications on upcoming webinars or other
events that may be relevant for students registered with Accessibility Services.

3 - Shortcuts

Quick links provide easy access to your document library and activity summary.

4 - Student profile

Quick access is available for you to review and update your profile or select your

time zone.

Click Home to return to the landing page.
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Requests

When submitting requests in AU Accommodate, screens will offer three options:

Submit-clicking Submit will send the accommodation modification request to
Accessibility Services for review and processing.

Save-clicking Save will not submit the request to Accessibility Services, and you
can return later to complete and click Submit.

Cancel-clicking Cancel will delete the request and return to the previous
screen.

-- Saved requests are not reviewed until submitted.

it _Home
. . . . . . [l Accommodation
For additional menu items, click the Accommodation link in
the navigation menu. VOA Form
Additional
You can arrange or request accommodations, review letters Accommeodations
sent by Accessibility Services, as well as review/download & Services
other documents saved in your portal, such as your services S
. . . Accommodations
and equipment grant application.
Accessibility
Letters
Equipment
Documents
Alternative Format

L R L L
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Quick access links are also available on the Accommodation screen.

Accommodation

VOA Form Additional Accommodations & Services Approved Course Accommodations Letters Equipment Documents P

Active Archived

VOA form

If you submitted Section 1 of the Verification of Accommodation form using AU
Accommodate, the information you submitted will be available in the VOA form.
If you registered with Accessibility Services prior to the launch of AU
Accommodate (January 2026), this page will not contain any information.

Additional Accommodations & Services

Accommodations and services can be submitted using the Additional
Accommodations & Services link in the navigation menu.

Accommodation /

VOA Form Additional Accommodations & Services Approved Course Accommodations Letters Equipment Documents

Active Archived

Add New

U athabascau.ca | asd.athabascau.ca
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In the Additional Accommodations and Services screen, there are sub-tabs for
Active and Archived requests.

Aagomngodation

orm ditional Accommodations & Services Approved Course

Active Archived

Add New

Active - lists requests submitted to Accessibility Services that are currently
under review or in progress.

Archived - lists completed request submissions and archived by Accessibility
Services. Check your email for additional information regarding your request.

Additional Accommodations and Services form allows you to request:
1) Accommodation modifications

2) Services and Equipment Grant

3) Extensions

4) Assistive Technology Services

To start your request, click Add New.

Accommodation

VOA Form Additional Accommodations & Services Approved Course Accommodations Letters Equipment Documents

Active Archived

po— /
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Select the type of request from the drop-down menu.

Additional Accommodations & Services

What type of request is this?

Accommodation modification
Services and Equipment Grant

‘ (

Extension Request Form
Assistive Technology Services

Accommodation modification

* indicates a required field

Additional Accommodations & Services

What type of request is this?

If you need to revise your

Accommeodation modification ~ .
accommodation plan, you can
What accommedation modification are you requesting? Su bmlt yOU r req uest by SElecti ng
e Accommodation  modification

and provide information about
the accommodation(s) you are
seeking in the field below.

Upload supporting document(s)

Drop files here to upload

Upload File e

Some accommodation requests require additional medical

_ verification, and Accessibility Services will advise you when updated

medical is required. You can upload these documents using the
upload file button.

athabascau.ca | asd.athabascau.ca
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Services and Equipment Grant

You must have an upcoming or active government-funded study period to

~ | access this grant.

First-time applicants should book an Equipment & Services Assessment meeting

using the online booking calendar.

First application as an AU student

If you have applied for this grant as an AU student in the past, skip to subsequent

applications as an AU student.

After your Equipment and Services Assessment meeting, Accessibility Services
will email additional information for you to explore. Once you have determined

the equipment and services best
suited to your needs, you can confirm
what to include in your application
using the Additional Accommodation
& Services request form.

1) Select Services and Equipment
Grant in the Additional
Accommodations & Services
screen.

2) Select Yes for the question “Is this
your first time applying at AU?”

3) Enter your funded study period.

Information to complete your request
is available in the Completing your

Additional Accommodations & Services

What type of request is this?
Services and Equipment Grant o v

Canada Student Grant for Persons with Disabilities, Services and Equipment

If you are applying for the Canada Student Grant for Services and Equipment for the

first time or require changes to your application, book an appointment for an

Equipment & Services assessment through our online booking calendar.
If reapplying for the grant a meeting is not necessary. Provide the details below for
your subsequent application.

Is this your first time applying at AU? *

® Yese O No

Funded Study Period *
Example: September 2026- December 2026

9

Services and Equipment Grant request section.

U athabascau.ca | asd.athabascau.ca
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Subsequent applications as an AU student

If you have already completed an Equipment and Services Assessment with
Accessibility Services and are requesting a continuation of services or a
subscription renewal from previous applications, submit your request for
assistance in completing the required forms.

1) Select Services and Equipment Grant in the Additional Accommodations &
Services screen.

2) Select No for the question “Is this your first time applying at AU?”

3) Enter your funded study period.

Additional Accommodations & Services

What type of request is this?

Services and Equipment Grant o '

Canada Student Grant for Persons with Disabilities, Services and Equipment

If you are applying for the Canada Student Grant for Services and Equipment for the
first time or require changes to your application, book an appointment for an

Equipment & Services assessment through our online booking calendar.
If reapplying for the grant a meeting is not necessary. Provide the details below for
your subsequent application.

Is this your first time applying at AU? *

O Yes No

Funded Study Period *
Example: September 2026- December 2026

R 3.

U athabascau.ca | asd.athabascau.ca 12
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Completing your Services and Equipment Grant request

| require tutoring *

@® Yes O No

Tutoring Information *
Please list Tutor Name, Course, Start Date, Hours/Week and Hourly Rate

— Complete the relevant fields in
Jane Smith- BIOL235- September 1,2026- 2 hours/week- 550/hour the fo rm tO co nf| rm Wh|Ch
equipment and services should
be included in your application.

| require an academic strategist *
O Yes O No

| require software *
] ves O No

Software Request
Please list subscriptions, subscription period and cost

Crrmmnnla-

Alternate format

If you receive alternate format of course materials, Accessibility Services will
include alternate format costs in your funding application when possible. This is
a cost-recovery measure that supports ongoing access to alternate format
services for students.

| requested alternative format course materials *

® Yes O No

Alt Format Agreement *

| requested alternative format of my course materials, and | understand these costs
will be included in my funding application. Awarded amounts are payable to
Accessibility Services.

[ ] lunderstand

U athabascau.ca | asd.athabascau.ca
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Uploading Documents

Upload supporting document(s)

Drop files here to upload

Upload File

Government funding agencies often require additional information about the
equipment or services in your application. Please upload estimates for your
equipment and necessary service information, which may include detailed
estimates and/or credentials of your service provider.

The email sent after your Equipment & Services Assessment meeting will
include documentation requirements for your application.

If this is a subsequent application, review previous applications to

confirm what information is required. If you are using the same service
provider, e.g. tutor or academic strategist, you do not need to submit
credentials or resumes of the service provider but estimates may be required.

U athabascau.ca | asd.athabascau.ca 14




Athabasca
University

Extension Request form

If you are requesting the accommodation of waived fees for a course extension,
you must complete the extension request through the Additional
Accommodation & Services screen.

- | All students at Athabasca University can purchase an extension. Accessibility
"‘ Services does not provide the accommodation of extensions but waives the
B associated fees as an accommodation.

< Additional Accommodations & Services Approved Course Accommodations Letters >

If you are attending Athabasca University using

+ inicates a requie fiek student financial aid, you must contact
Additional Accommodations & Services sfa@athabascau.ca and request an extension.
e ofequestis 17 (1) Accessibility Services cannot process your
Extension Request Form ~

extension request.

Choose the option applicable to you:
I am self-funded (not a financial aid recipient) 9 v |

Course 1 Code & Number:

Example ENGL 123

® Complete the request and click Submit or Save.

Course 1 start date:

SRR

Contract 1 end date:

B O

Enter a second course?

O Yes O No

O A AN A A A N N N N N A A A A A N N A A A A A A A A A A A A A A N A A A A A A A N A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A A AAAATL

Extension requests are processed 1-2 weeks prior to the course end date. ;

P § If you submit your request early, it will remain in the Additional -

“ - Accommodations & Services Active tab. After the request is processed, the i
= i extension request is shown in the Archived tab. You will also be able to review

é the extension letter in your myAU portal. j

U athabascau.ca | asd.athabascau.ca 15
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Assistive Technology Services

Accessibility Services offers a range of services to support you with your assistive
technology.

Ensure you select the appropriate service to ensure the request is directed
to the appropriate team member.

< Additional Accommodations & Services Approved Course Accommodations Letters >

* indicates a required field

Additional Accommodations & Services

What type of request is this?

Assistive Technology Services o ~

What services are you requesting?

[] Infermation

[C] Assessment e

7] Training
[C] Tech Support

[C] Funding Assistance

Upload supporting document(s)

B 0

Drop files here to upload

Upload File

You can upload additional information using the Upload File link. For example,
if you are having technical issues with your AT, please submit a screenshot of
any errors you may have received.

U athabascau.ca | asd.athabascau.ca
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_ If you do not have a Confirmation of Accommodation letter listed, email

Athabasca
University

Accessibility Letters

Accommodation letters, accommodation requests and letters confirming
request completion are available in Accessibility Letters.

& Home Return to Return to st (s
E Accommodati

Accommodation

VOA Form

Additional

VOAForm  Additional Accommodations & Services  Approved Course Accommodations  Letters  [Equipment  Documents
Accommodations

& Services

Approved Course 8 results I=sdtBy: Created~ Showing 20 v
Accommodations
Accessibility
Letters
Alternative Format Request Processed - PDF
Equipment
Created on February 4, 2026 at 3:21 AM
Documents

Alternative Format

o Resources First extension processed

(&) Surveys Created on January 27, 2026 at 8:40 AM
) Calendar

@ Profile

Alternative Format Request Processed - PDF
Created on January 22, 2026 at 3:55 PM

Registration Letter
Created on January 15, 2026 at 12:45 PM

Confirmation of Accommodations
Created on January 15, 2026 at 12:43 PM

Letter of Accommodation

Each description line is a link to open the letter. You can open
the letter to print or generate a PDF copy of the file.

Print Letter Generate PDF Cancel

Send Notification

Subject

Alhernative Format Request Processed - PDF

CC Address

You are encouraged to send your Confirmation of Accommodation letter
to tutors/academic experts at the start of your course.

asd@athabascau.ca and a team member will ensure your letter is posted in your
AU Accommodate portal.

U athabascau.ca | asd.athabascau.ca 17
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Documents

Documents uploaded to your portal are available in Documents.

& Home Return to Accommeodation | Return to list (Accommeodation)

& Accommodation

\Accommodation
'VOA Form

Additional
Accommodations
& Services

Approved Course Add New Accessibility Document 5 results Showing 20

‘Accommodations

VOAForm  Additional Accommodations & Services  Approved Course Accommodations  Letters  Equipment  Documents

Accessibility
Letters
resume for MATH Tutor
E t
G Created on January 8, 2026 at 3:19 PM
Documents Modified on January 8, 2026 at 3:19 PM
Alternati mat

Download PDF

> Resources

H w2 Speechify quote
) Calendar Created on January 8, 2026 at 3:19 PM
1 Profile Modified on January 8, 2026 at 3:19 PM

Download PDF

CSG-DSE JAN-APR 2026
Other Documents

Created on January 8, 2026 at 12:43 PM

Modified on January 8, 2026 at 12:43 PM

Download PDF

resume for MATH Tutor
Created on January 8, 2026 at 1:52 PM

Modified on January 8, 2026 at 1:52 PM

Document titles are links to the uploaded file and can be downloaded to your
computer by clicking on the Preview link.

C5G-DSE JAN-APR 2026

Document Type

Other Documents v

Preview *

" (K

Description

athabascau.ca | asd.athabascau.ca
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Alternative Format

If you have the accommodation noted on your Confirmation of Accommodation
letter, you will need to submit the request in AU Accommodate.

__ You must request your alternate format each time you register for new
AN courses. Accessibility Services is not automatically notified when you

start a new course.

If you do not see Alternative Format in the Accommodation menu:
¢+ Home

[E] Accommodation

- You may not have the accommodation for alternate VIOA Form
format and need to submit an Additional
Accommodations & Services Request and select
Accommodation maodification.

Additional
Accommodations

& Services

Approved Course
> AU Accommodate does not have your course

schedule yet.

Accommodations

Accessibility
Letters

Equipment
Documents

Alternative Format

D sources

] Biurveys
= " Calendar
= Profile

U athabascau.ca | asd.athabascau.ca 19
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When Alternative Format is available in your portal, you can submit your
alternate format request.

-

Return to Accommoedation

{ Home

+ Accommodation Alternative Format
I3 Resources

(£ Surveys Current Past Terms

=

Calendar
o Official Text  Student Entered o
=t Profile

A For anv texts/documents that reauire alternative forr

Textbooks already listed in the system will be listed in the Official Text tab.

If textbooks are not listed in the Official Text tab, you will need to enter the
information in the Student Entered tab.

_ Did you know this information is available under Materials in the course syllabus
\ posted on the online calendar?

& Home Return to Alternative Format | Return to list (Alternative Format)

[ Accommodation

new record

> Resources v

(5 Surveys

™ Ccalendar

® q *indicates a required field
& Profile

Item/Title *
ISBN
Author
Edition

Semester *
Completing this field will cause the page to reload. Allfields willretain their values

Alternative Format Requests *

Requested Types of Alt Text *

The Alternative Format request form displays an upload file link; however, as
course fees include course materials, Accessibility Services does not require you
to submit additional information for your alternate format request.

U athabascau.ca | asd.athabascau.ca
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After the request is submitted, it will be listed on the main Alternative Format
screen:

The Rocket Scientists’ Guide to Money and the Economy: Accumulation and Debt.

Disc Golf 101 () - 202511
~ Approved Accommodation Format

January 26, 2026 at 1:16 PM

[@ Reguest Submitted

The Rocket Scientisis’ Guide to Money and the Economy: Accumulation and Debt.

Fdne Tenle AMA A Annacaa

Resource Library

You can access Accessibility Services documents in the Resource Library. These
are general documents that all students can view.

£r Home me / Resources / Document lerary
= Accommodati

/Resources
D Resources

Resource Library
Keywords
() Surveys Searches document name and description.

=] Calendar

€ Profile
Personal More Filters
Academic
Privacy

Password/Preferen 2 results
ces

Activity Summary
Medical Verification Form

Size 131.8 kb

AS Handbook

Size 7438 kb

U athabascau.ca | asd.athabascau.ca
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