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Introductions
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Transfer Credit Services
wendyhu@athabascau.ca
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Coordinator
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Agenda

• Transfer credit defined
• General introduction
• How do I apply?
• Education from outside Canada or North 

America
• Transfer Credit search site
• FAQs
• Contact us



Transfer credit - definition

Credit granted for the successful completion 
of post-secondary-level courses or programs 
that are completed at another recognized 
post-secondary institution towards a 
credential at Athabasca University.



Transfer Credit Evaluation

When you enrol in a program at AU, you can 
have your previous education evaluated for 
potential transfer credit into your AU 
program.



Office of the Registrar Online Services (OROS) 
page – applying for Transfer Credit Evaluation



Education History



Choosing Institutions



Contact Institutions for 
Transcripts
• It is your responsibility to have your 

transcripts sent directly from your 
previous institutions to AU. 

• Contact your past schools to find out how 
to order transcripts.



Education from Outside Canada/U.S. 
You must obtain a course-by-course 
evaluation of post-secondary course work 
from an international assessment agency. 
There are additional fees for assessment 
services. Acceptable assessment agencies 
can be found through:

Alliance of Credential Evaluation 
Services of Canada
www.canalliance.org

National Association of Credential 
Evaluation Services
www.naces.org

http://www.canalliance.org/
http://www.naces.org/


Acceptable Canadian 
Assessment Agencies for 
International Qualifications
IQAS (www.alberta.ca/iqas-overview.aspx) 
International Qualifications Assessment Service
ICES (https://www.bcit.ca/ices/) International 
Credential Evaluations Service
CES (learn.utoronto.ca/ces) Comparative 
Education Service
ICAS (www.icascanada.ca) International 
Credential Assessment Service of Canada
WES (www.wes.org/ca) World Education 
Services

http://www.alberta.ca/iqas-overview.aspx)
https://www.bcit.ca/ices/
http://learn.utoronto.ca/ces
https://www.icascanada.ca/
https://www.wes.org/ca/


Transfer Credit Evaluation 
Timeline
• The timeline for evaluation completion is 

the time it takes from when AU has 
received all of the transcripts, supporting 
documents, and required fees.

• It can take 4 to 6 weeks to complete your 
evaluation once we have all these 
documents.



http://calendar.athabascau.ca/undergrad/current/
adm-reg-eval/eval-timeline.php

http://calendar.athabascau.ca/undergrad/current/adm-reg-eval/eval-timeline.php


myAU: 
change your program



Checking status of application: 
myAU > Check Your Program Admission Status



Transfer Credit awarded



Notification of Evaluation

Transfer Credit Services will notify you by 
email when your assessment is complete 
and tell you where you can access the 
results. 



myAU > DegreeWorks



DegreeWorks



Kinds of transfer

Course-by-course: depending on your 
program, transfer credit evaluations can 
result in course-by-course transfer credit, 
meaning certain courses that you have 
taken are accepted as transfer credit into 
your program. 

Block: College diplomas and other 
credentials may be accepted as blocks of 
transfer credit toward AU programs.



Decisions are recorded by course (course-by-course) 
and by program (block) in our transfer credit database.

650 
institutions

10,689 
program 
decisions

398 
institutions

44,992 
course 

decisions



Transfer Credit Services search site:
https://secure3.athabascau.ca/tcas/

https://secure3.athabascau.ca/tcas/


Search by Course: Carleton University



Search by Program: Camosun College



Search by Equivalency: ACCT 250

Requires 
Letter of 
Permission 
(LOP)



Provincial Transfer Guides

• Alberta Council on Admissions and 
Transfer (ACAT) https://acat.alberta.ca/

• Transfer Alberta 
http://transferalberta.alberta.ca/

• British Columbia Council on Admissions 
and Transfer (BCCAT) 
http://www.bccat.ca/

• BCTransfer Guide 
http://www.bctransferguide.ca/

https://acat.alberta.ca/
http://transferalberta.alberta.ca/
http://www.bccat.ca/
http://www.bctransferguide.ca/


FAQs

• Did you get my transcript?
• Can I still take a course while waiting for 

my evaluations?
• Why didn’t I get transfer credit for…?
• What if I disagree with the results of my 

evaluation?
• Who do I talk to if I need help selecting 

courses?
• What is the difference between Transfer 

Credit and PLAR?



Did you get my transcript?

• Consider postal delivery times
• Check your admission status page. If 

after reviewing this page, you still have 
questions, please contact:

Enrolment Services at enrol@athabascau.ca

mailto:enrol@athabascau.ca


Can I still take a course while 
waiting for an evaluation?
Yes, but choose wisely. If your course 
duplicates course work already completed, 
you can only receive credit for one of the 
courses.

Advising Services:
http://advising.athabascau.ca/contact_us.php

http://advising.athabascau.ca/contact_us.php


Why didn’t I get transfer credit 
for…?

• Institution acceptance (or not acceptance)
• Course not equivalent
• Program Regulations

– Maximum credits allowed
– Stale dating regulations

• These are the most common, but not 
exclusive, reasons.

Contact: eval@athabascau.ca

mailto:eval@athabascau.ca


What if I disagree with the 
results of my evaluation?
Contact eval@athabascau.ca first.

The Evaluations Unit will help you 
understand your results. If after speaking to 
them, you still think you have substantive 
grounds for appeal you can submit an 
appeal using the online form:

https://secure3.athabascau.ca/inter/appeals

mailto:eval@athabascau.ca
https://secure3.athabascau.ca/inter/appeals


Who do I talk to if I need help 
selecting courses?
Contact our Academic Advisors:
1-800-788-9041

Or via the online form found on the website 
at:
http://advising.athabascau.ca/contact_us.php

http://advising.athabascau.ca/contact_us.php


What is the difference between 
Transfer Credit and Prior Learning 
Assessment and Recognition (PLAR)?

Transfer credit: awarded for the completion 
of post-secondary level courses or 
programs.

PLAR: recognition of learning that you have 
acquired from life experience, job training, 
workshops, seminars or other experience.

http://priorlearning.athabascau.ca/index.php

http://priorlearning.athabascau.ca/index.php


Important Links
• Office of the Registrar: http://registrar.athabascau.ca
• myAU: http://my.athabascau.ca (transfer credit awarded, admission status, DegreeWorks)
• AU Academic Calendar: http://calendar.athabascau.ca
• Transfer Credit Services Search: https://secure3.athabascau.ca/tcas/
• Undergraduate Transfer Credit Policy: 

http://ous.athabascau.ca/policy/registry/ugtransfercredit.pdf
• Graduate Transfer Credit Policy: http://ous.athabascau.ca/policy/registry/gradtransfer.pdf
• ACAT: http://acat.gov.ab.ca
• Transfer Alberta: http://transferalberta.alberta.ca/
• BCCAT: http://www.bccat.ca
• BCTransfer Guide: http://www.bctransferguide.ca/
• Advising Services: http://advising.athabascau.ca/contact_us.php
• Office of the Registrar Online Appeals Form: https://secure3.athabascau.ca/inter/appeals
• Student Code of Conduct and Right to Appeals Regulations: 

http://calendar.athabascau.ca/undergrad/current/student-code/index.php
• Alliance of Credential Evaluation Services of Canada www.canalliance.org
• National Association of Credential Evaluation Services www.naces.org
• IQAS: International Qualifications Assessment Service www.alberta.ca/iqas-overview.aspx
• ICES: International Credential Evaluations Service https://www.bcit.ca/ices
• CES: Comparative Education Service https://learn.utoronto.ca/ces
• ICAS: International Credential Assessment Service of Canada www.icascanada.ca
• WES: World Education Services www.wes.org/ca
• Prior Learning Assessment and Recognition (PLAR) 

http://priorlearning.athabascau.ca/index.php
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Who to contact? 
Further Questions?
Evaluations Unit, Office of the Registrar: 
eval@athabascau.ca

Enrolment Services, Office of the Registrar:
enrol@athabascau.ca

Advising Services, Learner Support Services: 
http://advising.athabascau.ca/contact_us.php

Presentation: 
http://registrar.athabascau.ca/orientation/
webinars/index.php

mailto:eval@athabascau.ca
mailto:enrol@athabascau.ca
http://advising.athabascau.ca/contact_us.php
http://registrar.athabascau.ca/orientation/webinars/index.php

